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Managed Services - Monthly Fee - Covers 15 devices - includes EDR

Managed Services for Servers and Network include the following:
* Server Performance monitoring and alerting

» Network appliance monitoring and alerting

» Wireless system monitoring and support

* Firewall monitoring and support

» Scheduled server preventative maintenance (weekly reboots)

* VPN management and setup

» Network printer setup and support

* Analysis of security testing

* Application maintenance and support

Scheduled preventative maintenance for server:

» Windows Patch Management (reboots)

» Maintain and manage server hardware

* Clean Windows Update cache

* Sync time with DC

* Daily temp file maintenance

* Physical cleanout of server during regular business hours

Managed Services for workstations include the following:

» Advanced performance monitoring

* OS & Third-Party patch management (reboots)

» Scheduled preventative maintenance

* Preparing PCs for deployment, reassignment, or destruction (including the various
standard setup with two monitors required for remote workers, executive employees, &
other staff depending on their job requirements)

» Remote setup and configuration of workstations

» Email address setup / removal and troubleshooting

« Daily technical support for staff

* Printer troubleshooting & end user support

« Integration with various peripherals (tablets, smart phones, handhelds, etc.)

* Application maintenance and support

**Problems occurring as the result of installation of unapproved software or hardware,
or user adapted settings are not included in the Managed Services. **

Scheduled preventative maintenance for workstations:
» Windows patch management (reboots)

* Third-Party patch management

* Daily temp file maintenance

Managed Backup Services - Monthly Fee - Backup 1 Physical Server with 1TB Cloud
storage

This is an estimate on the services in this quote; any extra services will be billed at the
current rate.

Expires in 30 days from Quote date.

This is only an estimate and is subject to change with client approval.

Additional labor and freight charges may apply.
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Unit Price
$55.00 $825.00
$97.50 $97.50
$0.00 $0.00
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1.00 Additional security services may be required. Quotes for those services will be $0.00 $0.00
provided once we know what is needed.

Subtotal: $922.50
Sales Tax: $0.00
Total: $922.50
Signature: Date:
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